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Service 360® Policy,

Global Focus and Characteristics

Service 360 Policy
Team 360 Members must project a favorable image of our Company, while striving to elicit a positive emotional response during every interaction, by living the philosophies embodied in our Global Focus and Service 360 Characteristics.

Global Focus

The principles that guide the expected behavior of Team 360 Members when interacting with Customers, Partners/Vendors, Regulatory Agencies, Global Med Technologies Shareholders and other Team 360 Members.

Characteristics
Qualities that Team 360 Members must demonstrate when supporting the Global Focus:
RELIABLE
Team 360 Members will exhibit determination and focus while consistently providing proper guidance and solutions.
PROFICIENT
Team 360 Members are educated and inspired professionals who are driven to provide innovative solutions that meet or exceed expectations.
ACCESSIBLE
Team 360 Members are available and approachable to provide solutions 24 hours a day, 7 days a week.

EMPATHETIC
Team 360 Members understand and identify with communicated perspectives and needs to provide appropriate solutions. 
RESPONSIVE
Team 360 Members are empowered to respond to every interaction in an efficient and timely manner.
ETHICAL
Team 360 Members will provide solutions with a high degree of integrity.
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